
August 2003

Prepared by
Daniel Etra

Renewable Northwest Project
917 SW Oak Street, Suite 303
Portland, OR 97205
www.RNP.org



Table of Contents

About Renewable Northwest Project (RNP) ........................................................ 1

Introduction......................................................................................................... 2

Relevant Green Power Legislation....................................................................... 2

New Programs..................................................................................................... 3

Increased Participation ........................................................................................ 4

Recommendations ............................................................................................... 4

Conclusions......................................................................................................... 5

Appendix 1: Summary Charts.............................................................................. 6

Appendix 2: Program Snapshots.......................................................................... 9

Appendix 3: Contact Information ...................................................................... 14

Appendix 4: Sources of Additional Information................................................. 15

Figures

Figure 1: Estimated Annual Kilowatt Hours of Green Power Sold ....................... 6

Figure 2: Residential Customer Participation Rates ............................................. 7

Figure 3: Commercial Customer Participation Rates............................................ 7

Figure 4: Monthly Green Power Sales ................................................................. 8

Tables

Table 1: New green power programs since Powerful Choices III ......................... 4

Table 2: Estimated Monthly Green Power Sales, 2003......................................... 6

Table 3: Snapshot Comparisons of Green Power Programs in the Pacific
Northwest, 2003 .................................................................................................. 9

Table 4: Contact Information............................................................................. 14



1

About Renewable Northwest Project (RNP)

RNP was founded in 1994 by a broad coalition of public-interest organizations and
energy companies to actively promote the development of renewable resources in the
region.  This report is an element of RNP’s “Go Green” campaign aimed at educating
utilities and their commercial customers about the benefits of green power.  A copy of
this and last years report can be found on the RNP website at http://www.RNP.org.

Acknowledgments

Many thanks to the contacts at each utility who went out of their way to provide us with
information about their green power programs.  Also many thanks to RNP staff Diane
Zipper, Natalie McIntire, and David Wolf for helping to make this year’s report possible.

The printed version of this report was printed on 100% post-consumer recycled  paper
using100% renewable power, at Kinko’s on NW 23rd Ave., in Portland, Oregon.

If electronic, the power you are using to read this report could be purchased from
renewable resources.  Contact your local utility for details.
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Introduction

RNP began publishing Powerful Choices in 2000 as a way to highlight and track
developments in utility green power pricing activity in the Pacific Northwest.  For the
purposes of this report, “green power” refers to power that is supplied by renewable
resources like solar, wind, geothermal, ocean and low-impact hydro, and low emissions
biomass.  A “green power pricing program” is any program that allows customers to
choose to purchase energy from an environmentally preferred power source or to
contribute to the development of new renewable resources.

While all of the programs surveyed in this report require a premium from the customer, a
number of utilities in the region purchase green power as part of their overall energy mix.
RNP applauds these purchases and recommends that all utilities in the region purchase
renewable energy on behalf of all their customers, and that they also support programs to
allow their customers to go beyond what the utility is already doing.  This report does not
fully cover the activities of the region’s power marketers, such as the Bonneville
Environmental Foundation, who sell substantial amounts of renewable energy to public
utilities, businesses, government agencies, and individuals outside of utility green power
programs.

This year’s report contains the following updates and information:

• Relevant green power legislation in the Northwest

• Overall increases in both program participation and in the number of
programs during the last year.

• Brief recommendations on customer participation in green power programs

• Summary charts of participation rates and kWh sales (Appendix 1)

• Snapshot summaries of each program (Appendix 2)

• Contact information (Appendix 3)

• Additional sources of information (Appendix 4)

Relevant Green Power Legislation

Passed in January of 2001, Washington’s HB 2247 requires that all electric utilities with
more than 25,000 meters offer their customers (at least quarterly) a voluntary choice to
purchase electricity from alternative resources.  In 2003, all sixteen qualifying utilities
now offer green products and participation in these programs continues to increase.  In
addition, three smaller utilities (Clearwater Power, Orcas Power and Light, and Pacific
County PUD#2) are also offering their customers a renewable energy option.
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Oregon’s Electricity Restructuring Law (SB 1149) requires Oregon’s investor-owned
utilities (Portland General Electric and Pacific Power1) to offer their customers at least
one renewable power option.  The Oregon Public Utilities Commission implemented
regulations that identify three green power options for small customers.  Initially, both
PGE and Pacific Power selected Green Mountain Energy Company as their energy
retailer for 2002–2003 through a competitive bidding process.  These contracts expire
December 31, 2003.  In June, both companies put out requests for proposals for the
2004–2006 term, and selections should be announced by September.  Increased
marketing has helped participation in these utility programs more than triple since March
2002, when three green power choices became available.

In Montana, HB 509 was passed in May 2003, requiring that the default supplier of
electricity offer its customers a voluntary product composed of or supporting power from
certified environmentally preferred resources such as wind, solar, geothermal, and
biomass.  Currently, the only utility affected by this legislation is NorthWestern Energy,
which began offering its E+ Green Program in June, 2003.

New Programs

Last year’s survey reported on a total of twenty-seven programs, twenty-three of which
were in the Pacific Northwest and four of which were located in Colorado and California.
This year’s report includes only those programs in the Pacific Northwest region (Oregon,
Washington, Idaho, and Montana).  Also, in order to better reflect the Northwest green
power market, data from PacifiCorp was collected only from their Oregon and
Washington sales, and not their entire service territory as was done previously.

Since last year, twelve additional green power programs have been implemented,
bringing the total number of active programs in the Northwest to thirty-five.  One
program, at Flathead Electric Coop in Montana, was discontinued, but an additional six
utilities in Montana now offer at least one green power option.  Five utilities in
Washington not included in last year’s survey also now have customer choice programs
and two new programs began in Oregon.  Idaho has no new programs however it is
expected that the Public Utilities Commission will approve Utah Power's (PacifiCorp)
request to offer the Blue Sky product to their customers in Idaho.  Table 1 on page 4
shows these new programs by state.

                                                  

1PacifiCorp operates as “Pacific Power” in Oregon and Washington —and as “Utah Power” in
Idaho and Utah.
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Table 1: New green power programs since Powerful Choices III

STATE

 MT WA OR
Fergus Electric Coop Clallam County PUD Emerald PUD
NorthWestern Energy Grant County PUD Oregon Trail Electric Coop

Park Electric Coop Grays Harbor  
Tongue River Electric Coop Lewis County PUD  

Vigilante Electric Coop Mason County PUD #3  U
T

IL
IT

Y

Yellowstone Valley Electric Coop   

Increased Participation

Participation rates among most programs have also increased since last year.  Taken
together, over 18,700 additional customers have signed up for green power, bringing the
total number of ratepayers in the Northwest who voluntarily sign up for green power to
over 61,000.  As Table 2 and Figure 1 show (in Appendix 1), these ratepayers will
purchase an estimated 305 million kWh of green power in 2003, an 87% increase from
2002 and over six times as much as just two years ago in 2001!

As another comparison to last year, total residential participation has increased by
approximately 45%, and total commercial participation has increased by 41%.  Increased
participation means that more green power is being purchased by the regions’ green
power suppliers, and almost all utilities and marketers surveyed in this report have
increased the amount of green power they purchase for participants since last year’s
report.

Recommendations

The consistent increase in green power customers and sales over the last year is good
news.  But this does not mean that the work is over.  On the contrary, the experiences of
the region’s utilities over the last four years have taught us all that a successful green
power program does not happen by itself.  In previous year’s reports, RNP has made
many recommendations to utilities about designing and implementing successful green
power programs.  Here are the priority lessons learned.

1. Gain credibility. It is good for utilities to make an initial purchase of green power on
behalf of all ratepayers to demonstrate that the utility is committed to the reality of
green power and to acting in an environmentally responsible manner.

2. Show Results.  Customers need to know that their personal contribution is invested in
additional renewable resources beyond those the utility is already purchasing for all
of its customers.
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3. Develop Local Projects.  Several utilities have been very successful at using customer
contributions to fund local renewable energy projects.  Research in green power
marketing consistently shows that customers place a high value on investment in local
renewable projects.  For example, Orcas Power and Light Company (OPALCO), the
public utility for the San Juan Islands in Washington, uses customer contributions to
help fund small scale solar projects that ultimately connect to the utility grid.  Perhaps
partly as a result, OPALCO enjoys the highest green power participation rate among
all Northwest utilities.  These types of programs keep dollars in the local economy
and are a great way to get communities excited about renewable energy.

4. Constant Outreach.  Repeated direct mail, newsletters, and informative bill stuffers
have been effective tools for many utilities in their efforts to increase participation.
Research has shown that the average customer needs to have anywhere from 7-13
exposures to information before deciding to purchase a green power product.  This is
not an easy task, and persistence and patience are two essential ingredients for
increasing participation in green power programs.

5. Partner with Other Groups.  Partnering with environmental groups is an excellent
way to spread the word about utility green power programs.  Most environmental
organizations are already proactive and community oriented, communicate with an
extensive network of members, and have experience with outreach and public
education.  Often-times many of them are also more than happy to help the local
utility become more involved in environmental issues and be successful at promoting
environmentally preferred electricity products.

Conclusions

A substantial number of Northwest ratepayers voluntarily choose to support renewable
energy development, and this number continues to rise.  Utilities with programs that
began in the last several years continue to sign up more customers for their products, and
more utilities are implementing green power programs as a way to satisfy the growing
customer demand for renewable energy.  These increases are a testament to the high level
of customer support for renewable energy in the region, especially given rising utility
rates and the poor economy in the Northwest.
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Appendix 1: Summary Charts
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Monthly Amount of Energy Sold Through Green Power Programs 
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Figure 4: Monthly Green Power Sales

*Totals include PacifiCorp's Oregon and Washington sales only.
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Appendix 4: Sources of Additional Information

PUBLICATIONS

2003. Northwest Economic Associates. “Assessing the Economic Development Impacts of Wind
Power.” Final Report. Washington, D.C.: Northwest Wind coordinating Committee.
(www.nationalwind.org)

2003 (March). Austin, Duncan. “Introducing the Green Power Analysis Tool.” Corporate Guide
to Green Power Markets (Installment 4). Washington, D.C.: World Resources Institute.
(www.wri.org)

2003 (February). Hanson, Craig, and Janet Ranganathan. “Corporate Greenhouse Gas Emissions
Inventories: Accounting for the Climate Benefits of Green Power.” Corporate Guide to
Green Power Markets (Installment 3). Washington, D.C.: World Resources Institute.
(www.wri.org)

2002 (July). Austin, Duncan, and Craig Hanson. “Introducing Green Power for Corporate
Markets: Business Case, Challenges, and Steps Forward.” Corporate Guide to Green Power
Markets (Installment 1). Washington, D.C.: World Resources Institute. (www.wri.org)

2002 (October). Lieberman, Dan. “Green Pricing at Public Utilities: A How-to Guide Based on
Lessons Learned to Date.” Public Renewables Partnership. San Fancisco, CA: Center for
Resource Solutions. (www.resource-solutions.org)

2002 (September). Atcha, Shehnaz, and Vince Van Son. “Opportunities with Landfill Gas.”
Corporate Guide to Green Power Markets (Installment 2). Washington, D.C.: World
Resources Institute. (www.wri.org)

2001. Holt, Edward, Ryan Wiser, Meredith Fowlie, Rudd Mayer, Susan Innis. “Understanding
Nonresidential Demand for Green Power.” Consensus Report. Washington, D.C.: National
Wind Coordinating Committee.  (www.nationalwind.org)

1999. Mayer, Rudd, Eric Blank, and Blair Swezey. “The Grassroots Are Greener: A Community-
Based Approach to Marketing Green Power.” Research Report #8. Washington, D.C.:
Renewable Energy Policy Project.  (www.repp.org)

Summary: One of the most successful green pricing programs in the country resulted from
an innovative partnership between the Land and Water Fund of the Rockies and Public
Service Company of Colorado, in which the environmental group helps market the electric
utility's green power product. This approach to renewable energy development presents both
risks and potential benefits, but may offer a model for organizations in other states.

1999. Kalweit, B., Peterson, T. “Green Power Guidelines, Vol. 2: Assessing the Small and
Medium Size Market Segments.” Palo Alto, California: Electric Power Research Institute.
(www.epri.com)
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1998. Asmus, Peter. “Power to the People: How Local Governments Can Build Green Electricity
Markets.” Issue Brief #9. Washington, D.C.: Renewable Energy Policy Project.
(www.repp.org)

Summary: This paper discusses whether and how local governments can group citizens into
a "buyers club" for power generated from renewable resources.  (www.repp.org)

1997. Holt, Edward A. “Green Power For Business: Good News from Traverse City.” Research
Report #1. Washington, D.C.: Renewable Energy Policy Project. (www.repp.org)

Business for Social Responsibility. White Paper on “Green Power.” (www.bsr.org)

SELECTED WEBSITES AND ORGANIZATIONS

Business for Social Responsibility (BSR).  A “global organization that helps member
companies achieve success in ways that respect ethical values, people, communities and the
environment. BSR provides information, tools, training and advisory services to make corporate
social responsibility an integral part of business operations and strategies. A nonprofit
organization, BSR promotes cross sector collaboration and contributes to global efforts to
advance the field of corporate social responsibility.”  (www.bsr.org)

Bonneville Environmental Foundation (BEF).  BEF “was founded in 1998 to support
watershed restoration programs and develop new sources of renewable energy.”  BEF is a not-
for-profit organization that markets green power products to public utilities, businesses,
government agencies and individuals.  BEF also provides grants for watershed and renewable
energy projects in the Northwest.  (www.b-e-f.org)

Center for Resource Solutions (CRS).  Based in San Francisco, CRS “brings together diverse
interests to implement practical resources solutions.  Our national and international programs
promote clean and efficient energy use, encourage sustainable economic growth, and help sustain
the environment for present and future generations.”  (www.resource-solutions.org)

Community Office for Resource Efficiency (CORE).  A coalition of local governments,
utilities, and citizens working to promote the use of renewable energy and energy efficiency in
the Rocky Mountain area.  (www.aspencore.org)

Database of State Incentives for Renewable Energy (DSIRE).  A comprehensive source of
information on state, local, utility, and selected federal incentives that promote renewable
energy, as well as information and green power pricing programs.  (www.dsireusa.org)

National Renewable Energy Laboratory (NREL).  Part of the U.S. Department of Energy.
NREL provides up to date information on green power market trends through their Green Power
Network.  (www.eren.doe.gov/greenpower)
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Northwest Energy Coalition (NEC).  NEC is an alliance of over 85 advocacy groups,
progressive utilities, and businesses from the Northwest, promoting conservation, renewables,
consumer protection, and fish and wildlife restoration on the Columbia and Snake rivers.
(www.nwenergy.org)

Green Power Market Development Group (GPMDG), part of the World Resources Institute.
This is “a unique commercial and industrial partnership dedicated to building corporate markets
for green power. The Group is transforming energy markets to enable corporate buyers to
diversify their energy portfolios with green power and reduce their impact on climate change.”
The group also recently released the Green Power Analysis Tool, which allows corporate
managers to easily calculate the economic and environmental effects of green power projects.
(www.thegreenpowergroup.org)

Renewable Energy Policy Project (REPP).  “REPP's goal is to accelerate the use of renewable
energy by providing credible information, insightful policy analysis, and innovative strategies
amid changing energy markets and mounting environmental needs by researching, publishing,
and disseminating information, creating policy tools, and hosting highly active, on-line,
renewable energy discussion groups.”  (www.repp.org)

Renewable Northwest Project (RNP). RNP is a broad coalition of public-interest organizations
and energy companies founded in 1994 to actively promote the development of the region's
untapped renewable resources. RNP has proven to be a forceful advocate for expanding solar,
wind, and geothermal energy in the Northwest. RNP works with local organizations and energy
companies to get workable renewable projects in the ground, actively promotes policies that
support renewable energy development, encourages utilities and customer groups to invest in
new renewables, and nurtures the development of a market for renewables. (www.RNP.org)

The Marketer’s Marketers Group (MMG), part of the Center for Resource Solutions. “A
forum for the communications and marketing professionals of green power providers and utilities
. . . currently composed of representatives from 36 utilities and Electric Service Providers (ESPs)
across the nation, and 2 Canadian utilities. To date, the group has discussed topics such as
designing effective direct mail campaigns, barriers to green power marketing and how to
overcome them, effective language to describe renewables, and partnering with NGOs for
effective green power outreach.” (www.resource-solutions.org/MMG.htm)

Western Resource Advocates (WRA, formerly Land and Water Fund of the Rockies). WRA
uses law, economics, and policy analysis to protect land and water resources, protect
essential habitats for plants and animals, and assure that energy demands are met in
environmentally sound and sustainable ways.  (www.westernresourceadvocates.org)

World Resources Institute (WRI).  “The World Resources Institute's mission is to move
human society to live in ways that protect Earth's environment and its capacity to provide for the
needs and aspirations of current and future generations.  Because people are inspired by ideas,
empowered by knowledge, and moved to change by greater understanding, WRI provides—and
helps other institutions provide—objective information and practical proposals for policy and
institutional change that will foster environmentally sound, socially equitable development.”
(www.wri.org)
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